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Habitat for Humanity of Charlotte:

9. Reporting tool advice
10. Helpdesk ticketing software
selection

Apparo partnership since 2010

2. Project management advice

. TRAINING
3. CIP planning

8. Outlook

2018

6. Business process analysis

4. Software T% 7. Strategic technology plan
implementation IM

1. Technology Innovation Award
(now Mission Possible Award)
Program participant

Nonprofit investment: $1,500
Value received: $106,050

i Community return: 71X



